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MetLife Benefits Information 

Our dental, vision, life, and voluntary life insurance plans are through MetLife. They also administer our EAP 

(employee assistance plan). 

MetLife does not issue physical cards. The decision was made to protect the personal information of 

members, because the member number of the benefits is the SSN of the employee. MetLife advised that 

dental and vision offices should only need to know that MetLife is the insurance provider, the type of plan 

the benefit is under and the patient’s SSN to verify coverage.  

Type of Plan 

Vision – PPO Plan 

Dental – PDP Plus 

 

If you want a printed card, they are available on the website and you can print one from the website using 

the instructions below. The website link below will take you directly to the login website for our plan. If you 

lose the link, you can go to www.metlife.com and provide the requested information to get back to our 

plan login page.  

1. Go to 

https://online.metlife.com/edge/web/public/benefits/index?groupNumber=5393912&rememberC

ompany=true   

 

2. Click Register Now and follow the prompts to confirm your phone number and create a log in.  

 

3. Click the button to proceed to your dashboard.  

 

4. On your dashboard, click on My Accounts, then Dental PPO.  

 

 

5. On the right-hand side, click on Print your Dental ID card.  
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